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Introduction 
to  Family 

Support and 
Advocacy 
Programs

Family Support and Advocacy

Families of children and youth with special health care needs are often faced with 
an array of systems from which they receive services. All of these systems oper-
ate under different regulations, have different eligibility requirements and are 
navigated in different ways. However, all of them require that parents are able to 

successfully advocate on behalf of their child.

The laws guaranteeing the rights of individuals with special health care needs and their 
families do not always translate into comprehensive services. Therefore, parents who are 
more skilled in advocating for their children and themselves are more likely to obtain 
the services that are appropriate to their child’s needs. 

There are many programs that provide family support and advocacy services for families 
of children with special health care needs and the professionals who work with them. 
Programs cover myriad and often overlapping areas in which families may need sup-
port, such as: access to health care and healthful practices; understanding or obtaining 
benefits; financial planning; legal rights, advice or representation; systems navigation; 
referrals; protection from violence; housing and transportation; educational planning 
and support, access to recreational opportunities; strengthening ties to the community, 
and peer-to-peer support for families, children, and youth transitioning into adulthood. 
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Contact 
Information 

Oral Health 
Care  

Programs
(continued)

—  Blank Page  —





The Alameda County Medical Home Project for Children with Special Health Care Needs E–4

FA
M

ILY
 SU

P
P

O
R

T &
 A

D
V

O
C

A
C

Y

—  Blank Page  —



The Alameda County Medical Home Project for Children with Special Health Care Needs ACMHP_E_0505.pdf E–5

FA
M

ILY
 SU

P
P

O
R

T &
 A

D
V

O
C

A
C

Y

Area Board V 

Area Boards have the responsibility to plan, coordinate, and develop  
services for persons with developmental disabilities. The Area Boards pro-
gram is one of several unique programs for people with developmental dis-
abilities mandated under the Lanterman Developmental Disabilities Services Act.   

 
Area Boards also advocate and protect the rights of people with developmental dis-
abilities and monitor the practices of publicly funded agencies for compliance with 
local, state and federal laws and pursuing remedies for any violation of such laws.  
 
Area Boards are a source of information and aid for families who receive services 
through the Regional Centers. Area Boards help families and communities learn about 
their rights, connect them to needed services, and help people become full members of 
their communities. There are 13 Area Boards in California. Area Board V serves Alameda, 
Contra Costa, Marin, San Francisco, and San Mateo counties.

(510) 286-0439 Area Board V 
(510) 286-4397 FAX 360 22nd Street, Suite 730
       Oakland, CA 94612
email     susan.bacome@scdd.ca.gov

(916) 322-8481 State Council Office of Area Board Operations
(916) 443-4957 FAX 1750 Creekside Oaks, Suite 210
       Sacramento, CA 95833 
Web site    http://www.oabdd.org

Services

Contact 
Information
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Blind Babies Foundation (BBF)

Blind Babies Foundation (BBF) provides no-cost services and programs that 
enable and empower families, professionals and the broader community to 
meet the unique needs of infant and preschool children (birth up to age 6) 
who are blind, visually impaired, or multi-disabled and visually impaired. 

A baby who is born blind or severely visually impaired experiences the world differently 
from typically developing children. Since 85% of all early learning is visual, the child who 
is blind or visually impaired is at great risk for developmental delays. Early vision loss 
affects every area of development including cognitive, social, emotional, communica-
tion, self-help, and both fine and gross motor skills. Effective, intensive early intervention 
is imperative in the early years.

In addition, the medical, educational and social needs of children with visual impair-
ments are complex and require a comprehensive approach that includes the informed 
involvement of families, childcare providers, educators, medical professionals and 
others. BBF provides a bridge, bringing these individuals together to benefit the child 
and family.

Off to a Good Start Program of BBF 
The Off To A Good Start Program is based upon the belief that parents are the most 
knowledgeable and important influences on the growth and development of their 
young child who is visually impaired. Home Counselors, trained in the field of vision 
impairment, work with families to identify, value and realize each child’s strengths in 
order that families most effectively advocate for their needs. Specialized strategies and 
materials designed to meet the unique developmental needs of young children with 
impairments are used to support the family’s interaction with their child.

Services include regular home visits, referral to other community services, consultation 
with early childhood programs, and accompaniment of families to medical visits. In 
some areas, playgroups and parent to parent support is available.

Referrals to the Off To A Good Start Program are made by physicians, hospitals, social 
service agencies, early childhood programs, teachers, family members or any interested 
person.

Off To A Good Start staff lead the field in information exchange, training and con-
sulting to medical and educational professionals. A comprehensive registry of visual  
impairments among preschool children and a series of diagnosis and community fact 
sheets are among BBF projects designed to disseminate knowledge of pediatric visual 
impairments.

(415)586-6140  Blind Babies Foundation
(415) 586-6279 FAX 5016 Mission Street
       San Francisco, CA  94112
email     bbfinfo@blindbabies.org
Web site    http://www.blindbabies.org

Services

Contact 
Information

Risks

Referral

Additional 
Services
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Center For Independent Living (CIL) 

Center for Independent Living (CIL) is a national leader in helping people 
with all forms of disabilities to live independently and become produc-
tive, fully participating members of society. CIL is consumer-driven, with 
employees and board members comprised of individuals with disabilities. CIL 

offers a comprehensive package of services to people with disabilities.

CIL Services

Personal 

Assistance 

Services 

(PAS)

Recruits, interviews, and refers personal assistants (PAs) to consumers who 
require attendants for personal care tasks and/or domestic duties.  
A computer registry helps match PAs to consumers on the basis of needs 
and preferences. Management training can be provided to consumers; job 
skill training to PAs. 

Blind 

Services

Individual peer counseling, support groups, independent living skills, reader 
referral and information on aids and equipment is provided to blind and 
low vision consumers. Specialized equipment is available for rent or use; also 
certification for Recordings for the Blind and Books On Tape.

Client 

Assistance 

Project (CAP)

CAP is a federally mandated program to advocate for applicants, consumers 
and former consumers of the Department of Rehabilitation and all pro-
grams funded under the federal Rehabilitation Act. CAP helps consumers to 
understand Department of Rehabilitation requirements and services, resolve 
communication problems, know their rights and responsibilities; and may 
represent consumers at administrative reviews and hearings.

Deaf & 

Deaf/Blind 

Services

Provides services to individuals who are deaf, hard of hearing and deaf/blind. 
Services include peer counseling, sign language interpretation, translation 
of written correspondence from English to American Sign Language (ASL), 
communications interpreting, referral, advocacy, independent living skills 
training, information and referral, and pro-vocational counseling to help 
identify career goals.

Employment 

Services

Job seekers with disabilities receive assistance in identifying job goals,  
gaining interviewing and resume writing and job search skills. Consumers 
also receive job referral and follow-up counseling.

Financial 

Benefits 

Counseling

Benefits services, such as counseling, education and referral are provided to 
consumers that address issues of public cash assistance, private and public 
health insurance and work incentive programs.

Housing Housing counseling is available to consumers who live in Berkeley and 
Oakland and for persons with psychiatric disabilities who are also homeless 
within Alameda County. CIL helps consumers find and keep affordable/
accessible housing, learn about rental assistance programs, utility discount 
programs and other resources and benefits. CIL maintains current housing 
listings, contact with local property owners and can refer to emergency  
shelters. CIL provides disability rights information and advocacy related to 
housing, such as fair housing laws, legal referrals and negotiations with prop-
erty owners. CIL provides modest home modifications, such as construction 
of wheelchair ramps, to low-income consumers who live in Berkeley,

Services
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CIL Services (continued)

Independent 

Living Skills 

(ILS)

Peer counselors provide workshops, support groups, and individual instruc-
tion in independent living skills/care, pre-vocational counseling and training, 
socialization skills, and home modifications and aids. “Moving On” is a CIL 
program for persons (age 16 and up) who have physical and/or develop-
mental disabilities and are Regional Center clients, to work 1:1 with a trainer 
in achieving independent living goals, such as learning how to take public 
transit and budgeting money.

Information 

and Referral

Information about disability issues and referral to other agencies with 
services to the disabled community are provided to the public and to CIL 
consumers.

Legal Clinic Attorneys from the Alameda County Bar Association meet individual clients 
by appointment once a month to discuss legal questions regarding discrimi-
nation, wills, consumer landlord/tenant contracts, family law, divorce, child 
custody, criminal, and housing. These attorneys do not take cases.

Peer Support 

Services

Counseling and peer support is provided to assist individuals, couples, fami-
lies and groups with disability related issues. A weekly support group offers 
a safe, supportive environment for people with all types of disabilities to 
meet and discuss various aspects of disabilities as it affects their daily lives. 
Support group membership requires an interview process. 

Youth 

Services

Individual and family counseling is provided to disabled youth (ages 14 up 
to 22) and their families. Assistance and advocacy is provided to students in 
achieving Individualized Education Plan (IEP) goals and to families in facili-
tating IEPs. Youth services also offers parent workshops and support groups, 
disability sensitivity training in schools, technical assistance to special 
education and general education teachers in accommodating students with 
disabilities, and offers seasonal youth activities.

How do you enroll?
Referrals for services can be made by anyone: consumer, family member and profes-
sional. Call CIL for an appointment. Individuals (age 14 and older) with all types of  
disabilities are eligible for CIL services. However, CIL may receive grants that allow them 
to serve younger children as well.

(510) 841-4776 CIL Berkeley
(510) 848-3101 TDD 2539 Telegraph Avenue
(510) 841-6168 FAX Berkeley, CA 94704

(510) 763-9999 CIL Oakland
(510) 444-1837 TDD 1300 Clay Street
(510) 763-4910 FAX Oakland, CA 94612

(510) 536-2271 Centro de Vida Independiente CIV Fruitvale
       Spanish Speaking Citizens Foundation
       1470 Fruitvale Avenue
       Oakland, Calif. 94601

(510) 635-4920 CIL East Oakland
       Bancroft Ave, Suite 9 A
       Oakland, California

Web site    http://www.cilberkeley.org

Services
(continued)

Enrollment/
Eligibility

Contact 
Information
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Community Alliance for Special Education 
(CASE)

Community Alliance for Special Education (CASE) provides legal support, 
representation and educational consulting to parents whose children 
need appropriate special education services throughout the greater San 
Francisco Bay Area.  

What services are provided?
Trained advocates and attorneys assist parents at IEP meetings, Mediation Conferences 
and Due Process Hearings. CASE also provides free consultations about special educa-
tion rights and services to parents and professionals by telephone or face-to-face, and 
conducts parent workshops. CASE is a nonprofit organization serving all children with 
disabilities who need or may need special education services. CASE publishes a quar-
terly newsletter, CASE Connection.  

Representation fees are based on a family income sliding scale. 

Call CASE to set up a future phone appointment with a CASE attorney or advocate.

(415) 431-2285 Community Alliance for Special Education (CASE)
(415) 431-2289 FAX 1500 Howard Street
       San Francisco, CA 94103
email     casesf@pacbell.net

(510) 783-5333 CASE - East Bay
       680 West Tennyson Road
       Hayward, CA 94544

Contact 
Information

Appointment

Fees

Services



The Alameda County Medical Home Project for Children with Special Health Care Needs E–16

FA
M

ILY
 SU

P
P

O
R

T &
 A

D
V

O
C

A
C

Y

—  Blank Page  —





The Alameda County Medical Home Project for Children with Special Health Care Needs E–18

FA
M

ILY
 SU

P
P

O
R

T &
 A

D
V

O
C

A
C

Y

—  Blank Page  —



The Alameda County Medical Home Project for Children with Special Health Care Needs ACMHP_E_0505.pdf E–19

FA
M

ILY
 SU

P
P

O
R

T &
 A

D
V

O
C

A
C

Y

Every Child Counts (ECC)/ First 5 
Alameda County Family Support Services

Every Child Counts (ECC) Family Support Services provide access to resources 
and support on an as-needed basis. Our best practice model of service deliv-
ery is relationship-based, family-centered and builds on family strengths. ECC 
strongly believes that providers need to partner with families on behalf of the 

children. ECC is weaving together a coalition of providers that will offer a menu of social 
support that is linked and integrated in order to maximize and strengthen children’s 
lives at home, in child care and in the community.

ECC Intensive Family Support Program

Postpartum 

Home Visits

Alameda County women who give birth at Summit Medical Center and  
St. Rose Hospital are offered a home visit by a hospital outreach coordinator. 
City of Berkeley and City of Alameda residents are also offered services at  
Alta Bates Medical Center. 

Public Health Nurses meet with families up to 3 times to provide a physical 
assessment of the mother and baby, assistance to breast feeding mothers, 
and answer questions about child development, health, safety, early literacy 
and family planning. Some families can receive an additional 10 visits based 
on need and intensity of psychosocial stressors within the family.

Adolescent 

Family Life 

Program/ 

CalLearn

The Perinatal Council and Tiburcio Vasquez Health Center provide  
relationship-based, case management services for pregnant and parenting 
teens. Confidential services include assistance with health care, child care, 
career and vocational training, family planning, parent-child interaction and 
developmental screening.

Special Start Special Start is a home visiting program for families with babies who are dis-
charged from Alameda County’s Neonatal Intensive Care Nurseries. A home 
visitor assists families with caring and supporting the complex needs of a 
medically fragile baby, coordination with doctors and health care providers 
as well as with resources and referrals for the baby and family.

Alternative 

Response 

System

Alternative Response System is a partnership between Every Child Counts 
and Social Service Agency. It is a preventative intervention program for  
families at risk for child abuse and/or neglect. Families must live in one of the 
two target communities and be screened out by Child Protective Services 
(CPS) as not being high risk enough to warrant a court-ordered dependency 
(foster care) proceeding. Families First, Ujima House and the South Hayward 
Collaborative will provide case management and support services to families 
in the Eastmont and Harder-Tennyson communities.

Specialty 

Consultation 

Services/ 

Roving Multi-

Disciplinary 

Team

Every Child Counts maintains a multidisciplinary team of specialty  
providers with expertise in substance abuse treatment, mental health  
treatment, developmental monitoring and screening, and lactation support. 
ECC providers working with families for more than 3 home visits have access 
to the specialty providers for consultation and joint home visitation.  
There is a monthly multidisciplinary case conference that occurs the 1st 
Tuesday of each month from 1–3:00 pm.

Services
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Domestic Violence Resources

Phone 24-Hour Hotlines for Assistance/Shelter

(510) 536-SAFE A Safe Place (Oakland)
(877) 751-0880 Asian Women’s Shelter (San Francisco)
(866) 292-9688 Building Futures for Women and Children (San Leandro)
(877) 503-1850 La Casa de las Madres (San Francisco)
(510) 794-6055 SAVE (Fremont)
(800) 884-8119 Tri-Valley Haven (Livermore)
(415) 864-4722 Woman, Inc. (San Francisco)

Counseling

(510) 437-4688 ACMC Medical Social Services
(415) 333-HELP Communities United Against Violence - Gay & Lesbian (San Francisco)
(510) 832-8510 East Bay Agency for Children (Oakland)
(510) 814-8580 Family & Violence Institute
(510) 535-4170 La Casa Del Sol (Oakland)
(510) 536-4764 Mujeres Con Esperanza (Oakland)
(800) 215-7308 NARIKA - South Asian (East Bay)
(800) 799-SAFE National Domestic Violence Hotline
(800) 4A-CHILD National Child Abuse Hotline

Legal Assistance

(510) 663-4744 Bay Area Legal Aid - Divorce & Custody
(510) 540-5370 Family Violence Law Center - Restraining Orders
(510) 836-1247 Law Center for Families - Divorce & Custody
(510) 251-2846 Nihonmachi Legal Outreach - Family Law & Immigration

Resources
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Health Consumer Alliance (HCA)

Health Consumer Alliance (HCA) is a partnership of consumer assistance 
programs operated by community-based legal services organizations, 
with the common mission of helping low income people obtain essential 
health care. 

Consumer assistance programs that make up the HCA provide assistance in resolving 
specific problems with Medi-Cal or Healthy Families. They also provide information 
through their newsletter and website. Health Consumer Centers currently operate in 
Fresno, Los Angeles, Orange, San Diego, San Francisco and San Mateo counties.

(415) 982-1300 Community Health Advocacy Project (CHAP)
(800) 551-5554 50 Fell Street, First Floor
(415) 982-4243 FAX San Francisco, CA 94102

(650) 558-0915 Health Consumer Center of San Mateo
(800) 381-8898 521 East Fifth Ave.
(650) 558-0786 TTD San Mateo, CA 94402
(650) 558-0673 FAX

(559) 570-1205 Fresno Health Consumer Center (FHCC)
(800) 300-1277 2014 Tulare Street, Suite 502
(559) 441-7215 FAX Fresno, CA 93721

Web site    http://healthconsumer.org/county.html

Services

Contact 
Information
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Office of the Patient Advocate

Office of the Patient Advocate is an independent office under the State of 
California’s Business, Transportation, and Housing Agency. Established in July 
2000, the Office is responsible for protecting patient rights and works 
closely with the Department of Managed Health Care to ensure access 

to quality health care. 

The Office of the Patient Advocate educates people on how to obtain optimal care 
through their HMOs. 

(916) 324-6407 Office of the Patient Advocate
(866) HMO-8900 9th Street, Suite 500
(866) 466-8900 Sacramento, CA 95814

Web site    http://www.opa.ca.gov

Services

Contact 
Information
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Parental Stress Services (PSS)

Parental Stress Services, Inc. (PSS), through its network of services, strives 
to provide the tools to enable individuals to become better parents, which 
in turn allows children to flourish in healthier home environments. When 
families have access to responsive and effective services they are more likely 

to develop better resources for coping with stress and to expand their repertoire of  
disciplining and child management skills. 

All children deserve a consistent, healthy home environment to enhance their potential 
in life regardless of socioeconomic background. The early years of a child’s life are the 
most critical to healthy development. Prevention of child abuse correlates positively 
with healthier parenting and family functioning. 

PSS Network of Services

Family 

Hotline

24 hrs/7 days

PSS Hotline serves parents, caregivers and children with counseling, crisis 
intervention and referral to community resources. 

Respite Up to 72 hours of emergency respite childcare relieves stressed families and 
provides a safe environment for children when parents are in need. 

Training PSS conducts three, 30-hour trainings annually for hotline volunteers.  
The training prepares volunteers to answer the 24-hour hotline and respond 
to the diverse needs of families in need in Alameda County. PSS clinical 
staff receive weekly in-service trainings on topics related to child, adult 
and family therapy techniques. PSS also sponsors community trainings for 
mental health and social service professionals who serve families in Alameda 
County.

Positive 

Parenting

PSS teaches mutual respect, communication skills, stress management, child 
development, positive discipline and confidence building.

Foster PAL 

3–11pm/

7 days

Provides a lifeline when behaviors are challenging, guidance to appropriate 
resources or just someone to talk to about the unique concerns of caring for 
foster children. 

Counseling Parents, children, individuals or couples seek support to reduce conflict,  
overcome traumas and build family strengths. PSS offers specialized  
treatment for physically, emotionally and sexually abused children as well as 
for adults abused as children.

Families In 

Transition

Intensive, practical and therapeutic support for children and young adults 
at risk of being removed from their homes or transitioning back into their 
communities. 

CalWORKs For parents transitioning from welfare to work, PSS provides counseling, 
parenting/life-skills classes and connections to jobs, resources and other 
people experiencing similar issues. 

Probation The Probation program provides comprehensive services, including parent 
education classes, counseling and case management to parents and teens 
involved with Alameda County Community Probation.

 

Services
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(510) 893-5444 PSS Family Crisis Hotline – 24 hrs/7 days
(800) 829-3777 

(510) 893-9266 PSS Foster PAL – 3–11pm/7 days
(888) 580-3725  

(510) 893-9230 Parental Stress Services, Inc.
(510) 893-2074 FAX  1727 Martin Luther King, Jr. Way, Suite #109
       Oakland, CA 94612

(510) 582-0148 Parental Stress Services, Inc.
(510) 582-8460 FAX 22455 Maple Court, Suite #402
        Hayward, CA 94541

(510) 790-3803 Parental Stress Services, Inc.
(510) 790-3805 FAX 39155 Liberty St., Suite #F600
        Fremont, CA 94536

email     info@psshelps.org

Contact 
Information
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Agencies

Respite Care

Respite care is a necessity for caregivers of children with special health care 
needs, but it can be difficult to find. Here is a selection of agencies which 
either provide care or contract with other agencies for the care. 

Alameda County Agencies with Respite Care Services for Families

Regional Center of the East Bay

7677 Oakport Street, Suite 300
Oakland, CA 94621

Phone (510) 383-1200 
FAX (510) 633-5022 
Web site www.rceb.org
 

Will pay for intermittent relief to families who 
provide constant care and supervision for the 
“child or adult with developmental disabilities 
whose care needs are beyond that of persons 
without disabilities.” Parents self refer.

Parental Stress Services

Hotlines (510) 893-5444   
(24 hrs/7 days) (800) 829-3777   

Email info@psshelps.org  
Web site www.psshelps.org  

Provides short-term childcare placements (a 
few hours or overnight) for children (birth up 
to age 14) when parents or caregivers have an 
acute stress-related need for a break from the  
responsibilities of caring for their children. 
This service provides for the safety of the 
child/children while giving the parent/caregiver 
the opportunity to regain their ability to 
resume care. Parents self refer.

Bay Area Crisis Nursery

1506 Mendocino Drive
Concord CA 94521

Crisis Line (925) 685-8052
Office (925) 685-6633
FAX (925) 689-5815
Email bacn@worldnet.att.net
Web site www.bacn.jkmas.com

Provides a temporary home for children (birth 
up to age 6) of parents who are unable to cope 
during times of stress or crisis. Services are free, 
voluntary and confidential.
Crisis Nursery Intervention: Program assists 
families when there is an immediate need for 
a family to admit children due to a crisis or 
stressful situation. Average stays 7–10 days. 
Parents self refer.
Respite Care: Prearranged 48-hour stays once 
per month for up to 6 months, if needed, after 
the crisis. Admission through recommendation 
of Crisis Nursery staff who’ve worked with 
family in crisis intervention.
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Alameda County Agencies with Respite Care Services for Families (continued)

Respite Inn

906 Lee Lane
Concord CA 94518

Phone (925) 686-5758
Fax (925) 609-8952
Email TheRespiteInn@att.net
Web site www.therespiteinn.org

Provides out-of-home respite and emergency 
services to adults (18 up to age 60) with 
developmental disabilities (DD). Stays from 
1–21 days at a time. Purpose of this respite is 
to support families to maintain their family 
member with DD in their own home and to 
give adults with DD the opportunity to experi-
ence a more independent living situation.

Family Support Services of the Bay Area

410 Grand Avenue
Oakland CA 94610

Phone (510) 834-2443
Fax (510) 834-1548 
Web site www.fssba-oak.org

Provides in-home and out-of-home respite for 
daytime, overnight or multiple day stays.  Serves 
parents (birth, adoptive and foster) and relative 
caregivers who are caring for children with 
special needs, for example, developmentally 
disabled, prenatally substance exposed, abused 
or neglected, HIV affected, or at risk of abuse or 
neglect. Referrals are from community-based 
organizations & from self referrals.

Childcare Resource & Referrals

North County (510) 658-0381 
 Bananas
Mid County (510) 584-3101  
 4 C
Tri Valley (925) 417-8733 
 Childcare Links

Provides emergency respite of 0 to 6-month 
stays for children (birth up to age 12) who are 
or who are at risk of being abused or neglected, 
or who are homeless. Referrals are from the 
social worker or primary care provider.  Format 
of referral letter available from contact number.

George Mark House

2121 George Mark Lane
San Leandro CA 94578

Phone (510) 346-4624 
Fax (510) 246-4620 
Email info@georgemark.org
Website www.georgemark.org

Pediatric transitional, respite and end-of-life 
care facility available to all medically eligible 
children & their families regardless of ability 
to pay. Provides 24x7 skilled nursing care for 
children (birth up to age 19) with life-threaten-
ing or terminal conditions. Family apartments 
available on a reservation basis. Referrals can 
be made by parent, physicians, or health care 
agencies.

Agencies
(continued)
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