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Oral/Dental Health Services

O
ral Health Services are provided through several programs in California—the 
Office of Oral Health, Child Health and Disability Prevention Program (CHDP); 
Medi-Cal (the Denti-Cal program); California Children’s Services (CCS); Healthy 
Families; and Regional Center. These programs can provide preventive care 

and treatment of dental conditions. Additionally there are a few community-based 
programs offered through dental schools and non-profit organizations.

What programs and services are provided?

CHDP/Denti-Cal 
Children with special needs, who are Medi-Cal or CHDP eligible, may receive dental ser-
vices from a provider who is participating in the state and federally funded Denti-Cal 
program. Services include annual preventive dental care by participating dentists for 
Medi-Cal eligible children (3 years of age and older). 

(800) 322-6384 Denti-Cal for families 
(800) 423-0507 Denti-Cal for providers
(800) 422-9495 Denti-Cal Application Help

California Children Services (CCS)
Dental and orthodontic services are provided if they are related to the treatment of the 
CCS eligible condition or if the CCS eligible condition would complicate routine dental 
care. Services include preventive and restorative services and general anesthesia when 
administered in a CCS-approved facility.

(510) 208-5970 California Children Services (CCS)

Children’s Hospital Oakland
Provides treatment for baby teeth, preventive care and treatment under anesthesia for 
children with special health care needs (CSHCN), uncooperative children or those medi-
cally compromised. (Generally 0–12 years of age) 

(510) 428-3316 Children’s Hospital Oakland Dental Clinic 

Healthy Families Program 
Children who are enrolled in Healthy Families may receive dental services from a  
provider who is participating in one of Healthy Families’ dental plans (Access Dental, 
Delta or Health Net).

(888) 747-1222 Healthy Families Program
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Dental Schools 
Most Dental Schools do not have separate clinics for children with special needs, but 
integrate these children into the general pediatric or advanced general dentistry clin-
ics. Services are usually covered through Denti-Cal, third party payers or fee for service 
(usually reduced fees). 

(415) 476-3276 UCSF Pediatric Clinic
       505 Parnassus Ave.
       San Francisco
       Accept children any age, any disability 

(415) 929-6550 UOP Pediatric Clinic
       2155 Webster St.
       San Francisco
       Accept children (0 up to age 15) 

(510) 489-5200 UOP Union City Dental Care Center 
       1203 J Street
       Union City
       Accept children (7 and up)

Public Health Clearinghouse (PHC) 
PHC is a service of the Alameda County Public Health Department. It keeps an updated 
referral database of dentists and physicians who accept Medi-Cal. It also provides 
information on different options for health coverage, including clinics that offer a sliding 
fee scale.

(888) 604-4636 Referrals for dentists and dental clinics

Regional Center of the East Bay (RCEB) 
Children who are eligible for Regional Center and have no other access to dental care 
may be able to be funded for care. Also Regional Center may be able to supplement a 
family’s dental care for services such as general anesthesia or orthodontics if the need is 
related to the developmental disability.

(510) 383-1200 Regional Center of the East Bay (RCEB)
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